
 

 

MTM, Inc. continues to grow and we are seeking Mobility Assessment 

Evaluators!  

 
MTM, Inc. is a healthcare services and transportation management company whose mission is 

to develop innovative solutions for accessing healthcare, increasing independence, and 

connecting community resources. MTM is made up of people who share a passion for making a 

positive impact. Our culture promotes healthy living, excellent work/life balance, and career 

advancement opportunities. MTM is a fun place to work, where individuality is encouraged and 

hard work is rewarded.  

 

The Mobility Assessment Evaluator is responsible for determining eligibility for ADA 

paratransit.  The Mobility Assessment Evaluator is responsible for reviewing applications and 

completing interviews, physical assessments and cognitive assessments as part of the eligibility 

process. This position has the ability to use their own judgement to determine which 

assessments are needed for each applicant. 

 

This position is located at one of our offices in Los Angeles County.  

 

Responsibilities:  

 Review assessments and professional verifications 

 Conduct follow up calls with applicants and health care professionals 

 Conduct interviews 

 Conduct functional assessments with applicants as needed, including Physical 

Functional Assessment, FACTS and MMSE 

 Send out recertification notification, application packets and determination letters to 

applicants on a timely basis 

 Input information into MTM software and client software 

 Provide assistance on inquiries 

 Determine most appropriate mode of transportation based on application, interview, 

assessments, health care professional verification and supporting documentation 

 Communicate information to applicants and potential applicants on the ADA process 

 Provide information to all stakeholders on available accessible transportation resources 

 Conduct presentations 

 Attend public meetings 

 Build rapport and relationships with applicants 

 Provide high level of customer service in all interactions 

 

Minimum Qualifications: 

 High School Diploma or G.E.D required 

 Bachelor’s Degree in Occupational and/or Physical Therapy, Recreation Therapy, 

Nursing, Social Work, Human Services or a related field preferred 



 Experience conducting interviews and/or assessments preferred 

 Experience working with people with a wide range of disabilities preferred 

 Knowledge of the Americans with Disabilities Act (ADA) preferred 

 Familiarity of the local public transportation system preferred 

 Demonstrated training skills including the ability to present to large groups 

 Knowledge in Microsoft Office Suite and similar software 

 

Competency Based Qualifications: 

 Excellent verbal communication skills required 

 Excellent organizational skills required 

 Ability to interact and communicate with individuals with disabilities 

 Ability to work flexible hours and adapt to rapidly changing environment 

 Ability to handle confidential  information in a professional manner 

 Ability to tactfully question and obtain information 

 Demonstrated ability to handle multiple projects 

 Ability to maintain high level of confidentiality 

 Strong interpersonal skills that allow effective working relationships with a diverse 

population 

 Professional and positive outlook when interacting with individuals, support staff and 

caregivers 

 
If interested in this opportunity, please apply via our website at www.mtm-inc.net  

 

Equal Opportunity Employer: MTM is an equal opportunity employer. 

If you are in need of accommodations, please contact Human Resources at (636) 561-5686 or 

talent@mtm-inc.net 

http://www.mtm-inc.net/
mailto:talent@mtm-inc.net

